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Drug List: 

Balanced Drug List 

 

Pharmacy BIN/PCN: 

BIN: 011552 PCN: BCTX 

 

Member Support: 

1-800-521-2227 

 

Your Pharmacy Website: 

Visit MyPrime.com 

 

Q:   Where can I answer questions about what is covered or not covered on the Balanced Drug List? 
A:   There are a variety of resources available to find covered medications: 
 

1. Members can contact Customer Service at 1-800-521-2227. 
 

2. Visit bcbstx.com  Member Services  Prescription Drug Lists  Employer-offered Plan: 
Large group (51 or more)  Balanced Drug List. Be sure to read the introduction on how to 
read the drug list. 

 
3. Visit MyPrime.com  Click on explore MyPrime  BCBSTX health plan  answer ‘No’ for 

Medicare Part D  Other BCBSTX Plans health plan type  Find Medicines  choose the 
BCBSTX Balanced Drug List from the dropdown menu. Then you can start a search for 

medicines. 

  

Please note: Prices listed on MyPrime.com are estimates. Once enrolled you can register on the site 
to see prices based on your benefits. The first pricing shown is for a 90-day supply through mail 
order. Click on “See all pricing options” to see the cost for a 30-day supply at a retail pharmacy.  

Q:  How do I obtain my new insurance information to fill prescriptions once I enroll? 
A:  Members can contact Customer Service at 1-800-521-2227.  

Q:  How can I obtain my mail order prescription? 
A:  Members can contact Customer Service at 1-800-521-2227 to obtain their pharmacy insurance 

information. You will need your member ID, group number, BIN (011552) and PCN (BCTX). 

Members can create an account online at express-scripts.com/rx or contact Express Scripts at 

1-833-715-0942. Note: if you do not have a current prescription with Express Scripts your doctor 

can send a new prescription electronically to EXPRESS SCRIPTS HOME DELIVERY, or by phone 
or fax. 

Q:  How can I obtain my specialty medication? 
A:   Specialty medicines are used to treat conditions like multiple sclerosis, hepatitis C and rheumatoid arthritis. These 

are prescriptions approved for self-administration (like oral capsules or injections you can give yourself). Your 
drug list may have a mark for specialty drugs. 

 
Members can contact Customer Service at 1-800-521-2227 to obtain their pharmacy insurance information. You 
will need your member ID, group number, BIN (011552) and PCN (BCTX). Contact Accredo at 1-833-721-1619. 

Pharmacy FAQ 



Please note that the information provided above is not all inclusive and is intended to provide a brief overview of key products on the Basic Drug list and how to effectively 
navigate the drug list. The information listed does not substitute for the patient/prescriber relationship.  The member will need to speak directly with their physician 
to determine appropriate therapy. The member can show the drug list available on bcbstx.com or myprime.com to their physician for assistance. 

 

Q:  If I currently have an account with Express Scripts, do I need to create a new account or can I 
use my old account? 

A:  Starting May 1, 2022, you can continue to use your current login but will need to update your 

account with your new BCBSTX eligibility information.   
 

Q:  What if I currently have prescriptions with Express Scripts and Accredo? 
A:  Starting May 1, 2022, you can continue to fill your prescriptions with remaining refills through 

Express Scripts and Accredo. 
 


