
 

1 

 

 

 

Employee Benefits Frequently Asked Questions 
 

MEDICAL 

Member Support: 1-800-521-2227 

Website: www.bcbstx.com 

 

1. Will I be able to use the same medical ID card that I currently have? 

A No, you will be getting new ID cards in the mail for your Medical/Pharmacy coverage 

from BlueCross BlueShield of Texas (BCBSTX). You will have one ID card for both Medical 

and Pharmacy coverage.  Please present your new ID card effective May 1, 2022, at 

your doctor’s office, outpatient clinic, hospital and at the pharmacy to avoid any 

disruption in payment of your claims.  Permanent cards should arrive in the mail by May 

1, 2022, but you will also receive instructions for downloading a temporary ID card as 

well. 

 

2. Will my Medical/Pharmacy coverage be changing in any way? 

A Although we will be moving to our own benefits plans effective May 1, 2022, with a few 

minor exceptions, the OBE plans will match the current Medical and Pharmacy benefit 

plan designs in place with CRH.  

▪ If you are currently enrolled in the CRH PPO Medical plan, your enrollment will be 

transferred to the new OBE PPO Medical plan with the same deductibles, out of 

pocket maximums, copays and coinsurance of your current plan.   

▪ If you are currently enrolled in the CRH HDHP with HSA Medical plan, your 

enrollment will be transferred to the new OBE HDHP with HSA Medical plan with 

the same deductibles, out of pocket maximums, and employer HSA contribution 

of your current plan. 

 

3. Will AmeriBen continue to be our medical administrator? 

A No, BCBSTX will be our medical administrator effective May 1, 2022.  Please note that 

while our administrator is changing, your network of doctors, hospitals and other 

providers is not. This means that if your doctors are currently in the network for your CRH 

plan, they will remain in network with BCBSTX. Your network with BCBSTX is called the 

Blue Choice PPO network. If you need to find network providers, go to 

www.bcbstx.com, select “Find Care”, and then “Find a Doctor or Hospital.” 

 

4. Will Medical plan changes make it more difficult to use WellSpan medical services? 

A Your network of doctors, hospitals and other providers is not changing.  If your provider 

is currently in the network for your CRH plan, they will remain in network with BCBSTX. 

 

 

 

 

 

http://www.bcbstx.com/
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5. Will the expenses that I have already incurred in 2022 that have gone towards my 

deductible and out-of-pocket maximum with my CRH medical plan carry over to my OBE 

plan with BCBSTX? 

A Yes, any medical expenses that you have incurred so far in 2022 with AmeriBen that 

have been applied towards your medical deductible and out-of-pocket maximum will 

be applied with BCBSTX.  

 

6. If I am currently in the process of a medical treatment plan under AmeriBen, will I be able 

to continue doing so without interruption on and after May 1 with BCBSTX? 

A Yes, information about your current course of treatment and open precertification 

requests approved by AmeriBen will be provided to BCBSTX so your care may continue 

uninterrupted through your course of treatment and precertification for procedures 

authorized by AmeriBen will be honored, even if the procedure has not yet taken place 

by May 1. 

 

A How can I verify precertifications have been handled correctly if I have an early May 

medical procedure scheduled?  Once your precertification approval is transferred from 

AmeriBen to BCBSTX, which should be completed by the last week of April, you will 

receive a letter from BCBSTX informing you of the authorization.   You may also call the 

BCBSTX member services line at 1-800-521-2227 to verify.   

 

7. I have questions or problems with current claims, EOBs and/or payments to medical 

providers that I’m working on with AmeriBen, what should I do?   

A Please continue to contact AmeriBen for assistance with questions regarding medical 

claims incurred prior to May 1, 2022. 

 

8. Will BCBSTX require pre-certification for certain services like AmeriBen?   

A Yes, we will still require precertification for certain medical services like we do today 

with AmeriBen through CRH.  A list of services that require precertification may be found 

in the attached Services Requiring Precertification document.  You may also verify if a 

procedure requires precertification by calling the BCBSTX member services line at 1-800-

521-2227.   

 

9. Is my telehealth vendor changing? 

A Yes, your current plan offers virtual medical and behavioral health visits through 

LiveHealth Online. Beginning May 1, 2022, telehealth virtual visits will be offered through 

MDLive.  Member costs for telehealth visits will not change and are determined by the 

medical plan option in which you are enrolled.  After May 1, to connect with a medical 

or behavioral health provider virtually, go to mdlive.com/bcbstx.com or download the 

MDLive mobile app available via iPhone or Android. 

 

http://www.mdlive.com/bcbstx
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10. Will the Regenexx program still be available? 

A While every effort to maintain the Regenexx program is being made, we are not certain 

at this time if the program will continue to be available.  Updates will be provided when 

we learn more. 

 

11. Will there be any coverage for hearing? 

A The OBE medical plans will mirror the current CHR plans, including any hearing services 

currently covered and any currently excluded. 

 

12. Are there any other Wellness Programs or offerings available to us through BCBSTX? 

A BCBSTX’s Well onTarget program will be available to all members enrolled in the 

Medical plan. Well onTarget is a member wellness portal that houses digital self-

management programs, health and wellness content, fitness programs, health trackers 

and many more options for you to live your best healthy life! Well onTarget also provides 

a Blue Points Program which allows you to earn Blue Points for participating in wellness 

activities. You can redeem these points in their online shopping mall! For more 

information download the Well onTarget Wellness mobile app, available for iPhone and 

Android smartphones or refer to the Well onTarget overview available here.  
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