
 

 

  
 
 
To:  All Employees, Customers, & Suppliers 

 

From:  Nathan Creech, President – Oldcastle BuildingEnvelope, Inc. 

 

Date:   March 20, 2020 

 

Re:  Essential Critical Infrastructure Work 

  
  

On March 19, 2020, the Cybersecurity and Infrastructure Security Agency (CISA) issued a 

memorandum reiterating that employers serving the critical infrastructure industry have a special duty to maintain 

their normal work schedules in order to prevent any disruption to the supply of agricultural goods, electricity, 

food, gas, healthcare, pharmaceuticals, residential shelters, telecommunications, transportation, and water.  CISA 

also distributed an initial list of “Essential Critical Infrastructure Workers” to help local government officials 

protect their communities, while ensuring continuity of functions critical to public health, safety, and national 

security. 

 
 Oldcastle BuildingEnvelope, Inc. (“Oldcastle”) supplies numerous products that have been deemed 

critical infrastructure work, including building envelopes for medical centers and demountable walls.  As a result, 

Oldcastle intends to make every effort to comply with CISA’s mandate. 

 

Oldcastle is also committed to helping its employees, communities, customers, and suppliers safely 

navigate the difficulties created by the COVID-19 pandemic.  Since Oldcastle is committed to keeping our 

employees, customers, communities, and suppliers safe, Oldcastle is closely following the protocols established 

by the governing authorities with regard to the COVID-19 pandemic, particularly the CENTERS FOR DISEASE 

CONTROL AND PREVENTION (CDC).  The CDC’s guidelines with regard to COVID-19 pandemic can be 

found at https://www.cdc.gov/coronavirus/2019-nCoV/index.html so please familiarize yourself with the those 

helpful guidelines. 

 
In an effort to comply with the CDC guidelines, including the CDC’s Social Distancing 

Recommendations, Oldcastle requests that all employees take their temperatures before going to work and that 

any employee with an elevated temperature remain at home or seek medical attention per the CDC guidelines.  

Although thermometers are in short supply, Oldcastle has been attempting to purchase thermometers so please 

let your manager know if you need a thermometer and Oldcastle will supply you with a thermometer or otherwise 

enable you to take your temperature before starting the workday. 

 
Oldcastle is following the CDC’s recommendations regarding Social Distancing.  At minimum, 

Oldcastle’s “Social Distancing Requirements” include maintaining a 6-foot social distance from other 

individuals, washing hands with soap and water for at least 20 seconds as frequently as possible or using hand 

sanitizer, covering coughs or sneezes (into the sleeve or elbow, not hands), regularly cleaning high-touch surfaces, 

and not shaking hands.  Oldcastle is limiting access to its facilities so all suppliers need to receive pre-approval 

to visit an Oldcastle facility and those suppliers must comply with Oldcastle’s Social Distancing Requirements, 

including the temperature-taking policy noted above. 

 
We are all in this together so please let your manager know if you have any other suggestions to protect 

your fellow employees during these unchartered times.  Please also note that Oldcastle is not requiring any 

employees to work if those employees are uncomfortable doing so. 

 
Thanks for your commitment to one another and Oldcastle during these difficult times.  Please contact 

your supervisor, local leadership team, or human resources representative if you have any questions. 

https://www.cdc.gov/coronavirus/2019-nCoV/index.html

